LES OLIVES: Terms and Conditions

We very strongly recommend that you have adequate travel insurance for your trip. This insurance should cover you for all risks, accidents, damage and for loss of your possessions and also for cancellation and lost deposits as well as extra costs incurred by delayed flights, extra nights in hotels etc. 

1) Unless otherwise agreed, all lettings run from Saturday to Saturday from 4 pm on the day of arrival until 10 am the day of departure.

2) A deposit of 30% is due to be paid at the time of booking. The deposit is accepted as part payment of the total cost of the letting. The amount of the deposit will depend on the period of the rental.

3) The balance of the payment is due 60 days before the start of the letting.

4) The deposit will be forfeit if the letting is cancelled later than 60 days before the start of the letting, or if the total cost is not paid as stipulated in condition 3. We must receive any cancellation notification in writing. Once the confirmation/invoice has been issued, the reservation deposit is forfeit if reservation is cancelled earlier than 65 days before the start of the letting unless the property is re-rented. There are no refunds under any circumstances. Please insure against lost deposits and rental payments. 

5) A security deposit of €500 (five hundred euros) for damage breakages and long distance telephone calls is payable along with the balance to be refunded on or soon after departure providing no damage has been caused. 

6) No insurance is provided other than local civil liability insurance. All personal effects are at all times your own responsibility. All equipment is used at your own risk. Children should remain under your supervision at all times. 

7) We have taken every effort to ensure that information given to customers is accurate and valid. Should there be any change in facilities offered, we will attempt to inform you as soon as possible.

8) Any claims under these conditions shall be within the exclusive jurisdiction of the English courts.

9) The property will have been thoroughly cleaned and ready for your arrival. If you do not have time to leave it in the same condition when you leave, we reserve the right to charge for cleaning before the arrival of the next guests.

10) There currently is a telephone which may be used in moderation for local calls however we reserve the right to charge for the use of this facility and ask guests to leave an estimate of the charges they have incurred with a cash contribution. This facility is not guaranteed as we are reviewing our policy in the light of experience.

11) In the event of any cancellation, this must be done by registered mail as well as by e-mail or fax, we will confirm receipt of the cancellation and the effective date of cancellation will be the date we receive valid notice. This advice is to protect your liability, as any lost e-mail cannot be confirmed as having been received by us. 

Contact Us:
Lynne & David Gentle; 130 St. Pancras Way, London, NW1 9NB

Email: davidgentle@gmglegal.com or info@lesolives.net
Telephone: +44 (0) 20 7284 4044

Mobile: +44 (0) 7976 962 960

